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FIFA AGENT PLATFORM

User manual . Applicant to Football Agent



This user manual will explain
the main functionalities of
the FIFA Agent Platform.

You will learn about the
actions you will be able to
carry out on each of the

screens such as: Registering
on the FIFA Agent Platform,
applying for a licence,
checking the status of your
application, etc.




1.
2.
3.
4.
5.
6.
7.
8.

Overview

Main page
Registration
Login

Homepage
Licensing

Exam

Pre-2015 Licence

Help Centre




Main Page

To access the platform, it is necessary to
create a new account by clicking on
"Register” in the top right-hand corner of
the screen.

Note: If you already have a FIFA Agent
Platform user account, click on the Login
button and enter your credentials on
FIFA’s single sign-on screen.

FIFA }AEEHT PLATFORM

AGENTPLATFORM

Where you can become a football agent and manage your profile.




New account

The registration page for creating a user
account is divided into several sections in
which you must complete the requested
information:

» Personal details
» Account details
» Domicile details
» Contact details

Automatic checks will help you to fill in
the mandatory fields, i.e., to follow the

FIFA|AGENT PLATFORM

First/Given Name(s) * @

Date of Birth *

Nationality * @

E-mail Address * @

Register.

Personal details

Last/Family Name(s) * ©

Gender *

Additional Nationality @

Account details

Confirm Email Address *

Alr

Occupation * @

eady a member?

Login

required format.
E-mail Address * ®

testfifa.org

Wrong email format




New account

Data Protection Policy .

FIFA Agent Platform - ..

If you are accessing the platform for the
first time, you must read and accept the Data Protection Policy
Data Protection Policy. et ol Asctn 7

8044 Zurich
Switzerland

FIFA Agent Platform

Please read the following to learn more about the ways FIFA uses your personal data before you proceed
with the use of the FIFA Agent Platform

Th | Sm essage Wl I I be d | Sp Iayed u ntl | th e This Data Protection Policy has been drafted in English and has been translated into other languages. In the

event of discrepancies between the English and the translated texts, the English text shall prevail and be used
to solve doubts of interpretation

checkbox is ticked and you click the ‘I s dtctonn oot e e sl s s, 5
agree” button.

Date of issue of this Data Protection Policy: June 2022
International Transfer

YOUR INFORMATION IS PROCESSED IN SWITZERLAND AND IN THE EUROPEAN ECONOMIC AREA (“EEA"),
AND MAY BE PROCESSED ELSEWHERE DEPENDING ON THE LOCATION OF AFFILIATES, BUSINESS PARTNERS,
AND OTHER ENTITIES WHO ARE PERMITTED TO ACCESS SUCH INFORMATION UNDER THE TERMS OF THIS
DATA PROTECTION POLICY (LOCATIONS OUTSIDE THE EEA MAY INCLUDE COUNTRIES WHICH MAY NOT
ASSURE AN ADEQUATE LEVEL OF DATA PROTECTION ACCORDING TO APPLICABLE LAWS IN THE EEA AND
SWITZERLAND). IF FIFA PROCESSES YOUR PERSONAL INFORMATION OUTSIDE THE EEA, ALL REASONABLE
STEPS WILL BE TAKEN TO ENSURE THAT YOUR PERSONAL INFORMATION IS TREATED AS SAFELY AND
SECURELY AS IT WOULD BE WITHIN THE EEA AND SWITZERLAND AND UNDER THE SWISS DATA
PROTECTION ACT (“DPA”) AND THE GENERAL DATA PROTECTION REGULATION (“GDPR")

The collection of personal data and how FIFA uses it

The processing, collection and use of your personal data will always have a lawful basis. This lawful basis can
be FIFA's performance of a contract with you, your freely given consent, compliance with a legal obligation
andlor FIFA's legitimate interests. The FIFA Agent Platform is an online digital platform developed and
operated by FIFA through which the licensing process, dispute resolution process, Continuing Professional
Development {*CPD") and reporting will occur. It supports the documentation efforts of FIFA and ensures
compliance with the requirements for individuals o become licensed as Football Agents and to maintain
their licence in accordance with the Football Agent Regulations approved by FIFA.

|:| | have read and accept the Data Protection Policy. ‘




New account

Once you have correctly filled in the data
on the registration form, your identity will
be validated.

It's a simple three-step process to
prevent automatic registrations.

First, you will be asked to choose the
type of official document with which you
are going to validate your identity.
Second, you will have to take a photo of
the front and back of your document. And
finally, an image of you will be captured
to analyze the biometric data and validate
that they match the document provided.

Choose issuing country/region

= spain

Select ID type

Use a valid government

FIFA

t-issued photo ID.




New account

To carry out the process correctly, it is
necessary that the lighting conditions are
adequate - you will be warned when the
quality of your images is not sufficient to
verify your identity.

Please, allow the temporary use of your
webcam in your browser to complete this
step. You can also carry out the process
on your mobile device if you wish.

FIFA

Choose issuing country/region

& spain

Select ID type
Use a valid governn

fifa.web.emea-1jumio.ai wants to

Usze your camera




New account

When the registration process is
completed, you will be redirected to the
confirmation page on the platform. You
will also receive a confirmation email to
the email address with which you have
registered.

From this moment, you will have access
to the platform.

Congratulations and welcome to the
FIFA Agent Platform!

FIFA|[AGENT PLATFORM

Complete your account creation!.

©gmail.com




New account

This is an example of the email you will
receive in the email account provided
during the registration.

FIFA| AGENT PLATFORM

Thank you for joining the FIFA Agent Platform

Dear (D

We are happy to have you as a part of the FIFA Agent Platform.

You can now access your account and apply for the FIFA licence by
clicking on the button below.

Access

DISCLAIMER
The information in this e-mai and any attachments are confidential and/or privileged and intended only for use by the intended
recipient(s). If you are not the intended recipient of this e-mail andlor any attachments or if you have received this e-mail andlor any
sttachments by mistake or accidentally, please notify the sender immediately, delete this e-mail and any attachments from your system,
and do not disciose, or make copies of, such Any use, copying r . distribution or disclosure of the
information in this e-mail and any attachments is strictly forbidden

At this moment, the content is only displayed in English.




Login

To access the platform, click on the Login
button in the top right-hand corner of the
screen. This will take you to FIFA’s single
sign-on screen. Enter your credentials,
you had previously used to register.

En

v

Logi Regist:
vy

FIFA

Single Sign On

Next




Login

If you are accessing the platform for the
first time, you must accept the terms of
service.

This message will be displayed until the
checkbox is ticked and you click the “I
agree” button.

[J 1 have read and accept the Terms of Service.

L




Home Page

After you have logged in, you will be returned
to the main page of the FIFA Agent Platform,
where you will see some menu options at the
top of the screen.

Upon first log in, you will see Licensing.
Throughout the process you may also see
Rejected Requests (if applicable).

Once you are licenced, you will see
Overview, Licence management,
Continuing Professional Development,
Reporting and Dispute resolution.

En w

You can change the language
and access the Help Centre| @

-

By clicking on the drop down next to your
name, you can access further menu options.

FIFA| AGENT PLATFORM

Licensing




Licensing

Via the tab Licensing, you can choose your
licensing path for the FIFA Football Agent
licence.

Possible licence paths are:

1. apply to become a Football Agent by
passing the FIFA Exam;

2. apply to become a Football Agent by
proving you had been formally licensed
in accordance with the FIFA Players'
Agent Regulations before 2015;

3. apply to become a Football Agent by
proving that you are already licensed as
a sports agent in accordance with the
national law of the territory of a FIFA
member association.

FIFA AGENT PLATFORM

-QATAR 20207 ne

Football Agent licence
(Exam)

e

cus worL~ #
OATAR2 |

« CJAlibabaC |

P«

Licence application .

LS

Choose your licensing path for the FIFA Football Agent licence.

Football Agent licence
(pre-2015 licence) )

Football Agent licence
(National law)




Licensing

Choose your applicable licensing path

and click on Submit. Fiea | AGENT PLATFORM e | Szl &0

Licence application .

The fields to be filled and the request
process will be different for each licence
path.

Choose your licensing path for the FIFA Football Agent licence.

Football Agent licence Football Agent licence Football Agent licence

(=€) (pre-2015 licence) (National law)

Apply to become a Football Agent by passing the FIFA Apply to become a Football Agent by proving that you Apply to become a Football Agent by proving that you

exam. had been formerly licensed in accordance with the are already licensed as a sports agent in accordance

FIFA Players’ Agent Regulations before 2015 with the national law of the territory of a FIFA member
association.




License Application Form

For each of the licence request types, the
data of the form to be filled is different.
Mandatory fields are indicated with an

asterisk |

You can also consult the detailed
information by hovering over__the
information bubble next to the field | © |.

FIFA [ AGENT PLATFORM

Licence application .

FIFA Football Agent licence application

Confederation * Assotiation to take the Exam at * @

Type of identification document * @

Please select the type of identification document
which will be used to prove your identity at the
Exam Venue. Please note that only officia
eovernment-issued documents which are valid on

that date will be sccepred.




License Application Form

The Football Agent Exam Rules and the
Football Agent Exam Study Materials
may be accessed in this page by clicking
on the relevant sections.

)

Foothall Agent Exam
The FIFA Football Agent Exam will be conducted in accordance with the Football Agent Exam Rules. Foctbalt@ant Exam Rules.

n order to successfully prepare for the Exam, Candidates need to study the Football Agent Exam Study MatefTals.: Football Agent Exam Study Materials.




License Application Form

The submission of the application form
will entail an acceptance of additional
terms of service.

If applicable, please tick all boxes and
click on “Confirm” to continue with the
application process.

Terms of Service .

1 CONFIRM, by applying for this licence, that...

[ 1 comply with the eligiisty requirements established by the FIFA Football Agent
Reg:

\erwise in support of my appiication is




License Application Form

Once you have confirmed the terms of
service, you have created an application for
the FIFA Football Agent Licence.

By clicking on the "View application" button
you can see the data you have entered in the
application form.

You have successfully applied for the FIFA Football Agent licence. .

Your application s now being processed.
Please regularly check your application status on the FIFA Agent Platform.




License Application Form

After the application has been created you
will receive an email confirming that you have
successfully completed your

licence application.

By clicking on “Access” in the email, you will
be redirected to the Platform and you can see
your application status.

FIFA AGENT PLATFORM

Licence application

Congratulations-

You have successfully completed the first step of the licence
application.

We are processing your information, you will be informed of the
progress through the application status via the FIFA Agents Platform.
You can access through the link below.

DISCLAIMER

he information in this e-mai and any attachments are confidential and/or privileged and intended only for use by the intended

recipient(s). If you are not the intended recipient of this e-mail and/or any attachments or if you have received this e-mail and/or any




License Application Status

FIFA checks your entered information and, if
applicable, transfers your application to the
Member Association which you chose to
apply for the license.

You will be notified of each process step via
the colored top right hand box.

FIFA [ AGENT PLATFORM

FIFA Football Agent licence application

Licence application .

Application date  2022-03-22

<




License Application Status

FIFA may request additional information from you
regarding your application.

You will be notified by email, and you can provide
the relevant information/documentation in the
Platform.

Please review FIFA's request for more information regarding the following: .

n

Attach documents *

oe=:

application.

Access

DISCLAIMER
it of thi

0 AL dhorised yse, cooving

-mail andior any attachments or if you have

Your licence application has been updated with a request for more
information. You can review the request through the link below.

Please note that non-compliance will result in the rejection of your

dhments are confidential sndlor privileged and intended only for us by the intended
received this e-mail and/or any
e sender immediately. delete this e-mail and any attachments from your system,

i

« pdt por
* Image: Jog. P [pes. SVE. webp

Additional information @

AdGTONS] Iforman




License Application Status

If FIFA rejects your application, your status of
your licence request will be: “Rejected”.

You will be informed of the reasons of
rejection via the Platform and via email.

You may be rejected at any time during the
application process for various reasons; you
will be informed at all times of the reason for
rejection.

FIFA |[AGENT PLATFORM

FIFA Football Agent Licence Application

Reapply for the FIFA Foothall Agent licence

REJECTED

Application date  2022-02-06




Exam Path

Once your application is approved and the
Member Association fills in the Exam detalils,
you will be provided with all relevant
information for taking the Exam (Exam venue
and fees), the study materials and the Exam
rules.

In order to ensure that you are prepared for
the Exam and that your device is 100%
compatible, you can complete the Practice
Exam.

The application status will be: "Ready to take
the Exam".

FIFA| AGENT PLATFORM

FIFA Football Agent licence application

M,,c;-_‘

2022-03-22

Exam rules

Study Materials Start the practice Exam




Exam Path

You will also receive an email confirming that
your application is approved.

By clicking on “Access” in the email, you will
be redirected to the Platform, and you can
see your application status.

FIFA|AGENT PLATFORM

Licence application approved

We are pleased to announce that your application has been approved
by the Member Association where you applied to take the examination

Please access the FIFA Agents Platform through the link below for the
next steps to be taken.

Access

DISCLAIMER
The information in this e-mail and any attschments are co
recigiant(s). ffyou are not the intended recipient o this -mail
sttachments by mistake or aceidentally. pleass notfy the sender immediate)
and do et disciese, or make copies of, such information. Any unauthorised use.
nformation in this -mail and any aachment

for priviaged and intendad ony for use by the intended
schmants or i you have raceiued
= this e-mail and any atschments from you
dissemination, distribution or disclosurs
ictly forbidden

s &-mail an

E-mails may be interozpizd, ahered or read by unauthorised persons. Accordingly. no (contractusl) obligations may b imposed on FIFA
as aresult of an undertaking contained in an e-mail. We further resommend that you use regular mail, oourier servioss or facsimile
wransmission for any information infended to be of a confidential nature. However, plesse nots that by sending us messages via e-mai,
we-will be given to undarstand that you authorise and instruct us to correspond by &-mail in the relevant maner, uniess the uss of e-
mails is not permitted aczarding te FIFA regulations.




Exam Path

By clicking on “Start the practice Exam”, you
will be redirected to the Exam system where
you can familiarize yourself with the
environment and take the Practice Exam.

The Practice Exam serves as a precedent for
the real Exam.

To access the Practice Exam, you must click
“START”.

Exam information

Exam rules

Study Materials

Start the practice Exam

&

FIFA| AGENTPLATFORM

FIFA FOOTBALL AGENT PRACTICE EXAM [PRACTICE]

WELCOME TO THE PRACTICE EXAM - BIENVENUE A EXAMEN BLANC - EXAMEN DE PRUEBA DE LA FIFA PARA ABENTES
« Engish

You can attempt the Practice Exam an uniimited a

 times with no to your lication,

oumay change your display language a1 any time during the session by dlicking on the icon In the top ight-hand comer of your screen

Vour answers will not be recorded. The abjective of the Practice Exam is to help you leam how 1o better navigate the Exam at the Exam Venue.
The content of the questions in the FIFA Foorhail Agent Exam wil be different, but the structure wil be similar.

Click on the "START" link below to launch the Practice Exam,

« Frangais

Vous pouvez passer fexamen blanc autant de fols que vous le souhaitez, sans répercussion sur wotre demande de licence.

Vous avez |a possibiité de changer de Langue & tout moment pendant ka session en cliquant sur Ficéne en haut & droite de votre écran.
Vos réponses ne saront pas enregistrées, lobjecuf de examen blanc étant de vous aider & vous mettre dans bes conditions de Fexamen réel envue dujour ).
Lors de Fexamen de la FIFA pour les agents, les questions seront bien entendu différentes, mais La structure sera similaire.
Cliquez sur e lien « START » ci-aprés pour lancer fexamen bianc.
« Espanol

Dispone de todos los intentos que d

tuar esta prueba, sin para su solicitud de licencia

También podid cambiar de idioma en cualquéer momento de la sesién, con solo hacer dlic en el icono que encontrard en 3 esquina superlor derecha de 13 pantalla

L o se grat

aqui se persigue el objs que aprenda por el examen en

€l contenido de las preguntas del dela FIF serddiferente,

desde ¢l punto de vista de la estructura
Haga clic en el enlace <START: que encontrard a continuacin para acceder al examen de prucha.

B START
i

&




Exam Path

amount of times with no consequences to your
licence application.

The Practice Exam as well as the real Exam
have a time limit of one hour.

Click on “Attempt quiz now” to attempt the
Practice Exam.

You can attempt the Practice Exam an unlimited

Fiea | AGENTPLATFORN

FIFA LEGAL
HANDBOOK

FIFAFOOTBALL AGENT PRACTICE EXAM [PRACTICE]
START

Click here to access the FIFA F

Attempt quiz now

@l

Timed quiz

wish to start now?

The quiz has a time limit of 1 hour. Time wi

Start attempt

Start attempt

count down fram the moment you

start your attempt and you must submit before it expires. Are you sure that you

—————————————————

X




Exam Path

Once you have ticked the answer/s you think
is/are correct, click on the "Next Question”
button at the bottom right of the screen.

You can also navigate through the questions
via the Exam navigation panel on the left-
hand side.

FIFA | AGENTPLATFORM

EXAM NAVIGATION

Time left 0:59:48

FIFA LEGAL
HANDBOOK

This lnd
handbosk in a new window

FIFA FOOTBALL AGENT PRACTICE EXAM [PRACTICE] e

uuuuuu

Next question

M

J

Leave Exam attempt




Exam Path

In order to submit your answers, you need to
navigate to question number 20. There you
will find a "Submit final answer" button
(instead of the "Next Question” button).

Once you have completed the Exam, please
click on the “Submit final answer” button to

finish it.

FIFA | AGENTPLATFORM

PN FIFA FOOTBALL AGENT PRACTICE EXAM [PRACTICE] e

Select the bodses which form the FIFA Judicial Sodies:

s
20 Select

am
et yet

ttee

s sraveend b. The Football Tribunal

Time left 0:23:04 ‘
Submit final answer

B

Leave Exam attempt




Exam Path

A summary of all questions is then displayed.
If you wish to return to the Exam to change
an answer, click on the "Return to attempt"
button. If you wish to finish the Exam, click on
the "Submit all and finish" button.

A pop-up will appear for a final confirmation.
Click again on “Submit all and finish” if you

wish to submit and therefore end the Exam.

You will then be redirected to the FIFA Agent

Platform.
CONFIRMATION [

Once you submit, you will no longer be able

to change your answers for this attempt.

Submit all and finish

&

Cancel

X

FIFA [AGENTPLATFORM

EXAM NAVIGATION

12 3 4 s

6 7 8 8 W

FIFA FODTBALL AGENT PRACTICE EXAM [PRACTICE]
START
SUMMARY OF ATTEMPT

Question

Return to attempt

Time left 0:47:57

This attempt must be submitted by Friday, 20 May 2022, 12:10 PM.

Submit all and finish




Exam Path

On the day of the Exam, you will have to
arrive at the indicated time and venue.

The Member Association will validate each
candidate at the Exam venue.

Once validated and seated, log in to the FIFA
Agent Platform.

We advise you to refresh the page, once the
MA officers informs you that the Exam has
started.

You can then navigate to the “Licensing” tab
where you can access the Exam by clicking
on “Start the Exam”.

FIFA| AGENT PLATFORM

FIFA Football Agent licence application

Start the Exam

&,

N

Licence application .




Exam Path: LMS Exam

You are then redirected to the system in
which you will have to take the Exam.
The Exam follows the same steps as the
Practice Exam explained in the previous
slides.

FIFA [AGENTPLATFORM

FIFA FOOTBALL AGENT EXAM [LICENSING]

WELCOME TO THE FIFA FOOTBALL AGENT EXAM - BIENVENUE A LEXAMEN DE LA FIFA POUR LES AGENTS - LE DAMOS LA BIENVENIDA AL EXAMEN DE LA FIFA PARA AGENTES
« Engish

Your 60-minute Exam Session is already active. Please note that you can attempt the FIFA Football Agent Exam only once during this Exam Session. Please do not close your Internet
browser.

You may change your display language at any time during the Exam by clicking on the icon In the top right-hand corner of your screen.
Your answers will be recorded and graded In the FIFA Agent Platform.
Click on the “START" link below to launch the FIFA Football Agent Exam.

« Frangais

Votre session de 60 minutes a démarré. Veurllez noter que vous ne pouvez passer lexamen de la FIFA pour les agents qu'une seule fols au cours de cette session. Mercl de ne pas
fermer votre navigateur Intermet.

Vous avez la possibilité de changer de langue 4 tout moment pendant la session en cliquant sur ficone en haut 3 droite de votre écran.

Vos réponses seront enregistrées et notées sur la Plateforme des agents de I3 FIFA

Cliquez sur
* Espafiol

La sesion de 60 minutos ya estd activa, Tenga en cuenta que solo dispons

lien « START » ci-apris po ‘examen de La FIFA po

5 agents.

un Intento en el presente plazo para respander al examen de  FIFA para agentes. No clerre el navegador

Podra camblar de idioma en cualquier momento de olo ha

ic en ¢l (€0 que encontrard en 1a esquina superior derecha de 1 pantalla.

Sus respuestas se grabardn y se puntuaran enfa pla

ma de agentes de la FIFA.
Haga clic en el enlace <START que encontrard a continuaci6n para acceder al examen de Ia FIFA para agentes.
wSTA .

Leave Exam attempt




Exam Path

After taking the Exam, next time you log onto
the FIFA Agents Platform, your status will be rira | AGENT PLATFORN = | (=)o (&

[ TRAINING AND TESTING |

“Waiting for exam results”. Licence application .

FIFA Football Agent licence application

You will be informed whether you have
passed the exam by email and on the e CEED
Platform.

Application date  2022-03-22

—
-




)

Exam Path

FIFA

AGENT PLATFORM Lisnsing  Rejected requests v @ () desersone ~

TRAINING AND TESTING MODE

If you did not pass the Exam, the status will Licence application .
be “Rejected".

FIFA Football Agent licence application REJECTED

Agent licence: Exar Application date  08/08/2022

REJECTED

Application rejected

Reapply for the FIFA Football Agent licenc




Rejected Requests

If applicable, you can access former rejected
licensing requests via the respective tab at
the top of the screen.

FIFA|AGENT PLATFORM

Path

Football Agent Licence (Exam)
Football Agent Licence (pre-2015 licence)
Football Agent Licence (Exam)

Football Agent Licence (Exam)

Date

Licensing  Rejected Requests v ®

Rejected Requests.

Reason of rejection

2022-03-22 -

2022-03-22 -

2022-03-22 -

10 v 1-40f4

>IN

Rejected Requests

o= 35 Filter




Exam Path

If you have passed the Exam, your status will
be updated to "Pay Licence Fee", and you
should proceed to pay the licence fee.

Click on the button "Pay Licence Fee" and
proceed to pay via the payment platform.

FIFA| AGENT PLATFORM

ee 0 &

e

FIFA Football Agent licence application

Licence application.

Application date  09/10/2022

-




Exam Path

In addition, you will receive an email
informing you that you have passed the
Exam and must proceed with the payment of
the licence fee.

FIFA|AGENT PLATFORM

Licence payment

In order to complete the application process you must complete
payment of the licence fee,

Please log in to the FIFA Agents Platform through the link below to
complete the process

Access

DISCLAIMER
ntial and/or privileged and intended anly for use by the intended

=chmants of f you have 1 = =-mail

his &-mzil and s from your

opying, disseminati ution or disslosure of the

The information in this e-mail and any attachments are conf
recigiens). If you are nct the inended racipient of this =-mail
stachmants by mistsks or sccidentaly please notiy the sender

2nd do not distiose, or make copies of, such information. Any unauthorised
nformation in ths &-mail and any anachments is stricty forbidden.

E-mails may be interospted, skered or read by unauthorised persons. Accordingly, no (contractusl) obligations may be imposed on FIFA
25 3 rasult of 3n underisking contained in 2 =-mail. Ve further recommand that you use reguiar mail, courier senvices or fazsimile
‘ransmission for any information intended ta be of a confidential nature. However, clease nate that by sending us messages via emall,

i will he qiven i undecstend that v suchories and instruct Pu omailin tha releyan mavar unises o e




)

Exam Path

English +

rlFA‘AliEIlT PLATFORM

After clicking on the "Pay Licence Fee" button,
you will be redirected to the payment platform. CHF 600.00

Licences anual fee
visa @

Please select your preferred payment means:

Here please enter all required details:
First, select your payment method.
Second, enter your card number, the expiration

date, your name as shown on your card, and the
verification code at the back of your card. sy -sovereasy \WORLDLINE Wy
— ]

Once you have filled in your details, click on the V
"PAY" button.

Cancel

FIFA[AGENT PLATFORM

Card data VISA
oHF 600.00 +

Licences anual fee This input s required.

Back Cancel PAY

saferpay - powered by \WQRLDLINE W




Exam Path

You will be offered the possibility to pay in
different currencies, accepting a fee of 3% of
the amount added as an exchange fee. Please
select the currency type that suits you best.

After selecting the currency type, click on
“Process” (if applicable).

Once you have paid, you will be redirected to

Please select the currency in which you would like to make your payment.

Criginal amount 600.00 CHF
Exchange rate 1JPY =0.5CHF
Exchange rate surcharge 3%

Transaction amount 1,200 JPY

TEST ENVIRONMENT - FICTIONAL EXCHANGE RATE!

A surcharge of 3% is included in the exchange rate. | hereby confirm that | was offered
the option of paying in various currencies and | have definitely decided for the currency
listed above. | hereby accept the exchange rate and the definite amount in the selected
currency.

The exchange rate and DCC service are provided by Worldline.

the FIFA Agent Platform.

AnyBank
3D Secure Simulator 2.0

Process Cancel

Pay securely

3D Secure is a security protocol that is designed to provide an additional layer of
security for online credit card and debit card transactions.




Menu options

After successful payment within 90 days,
you have completed your application and
are a licenced FIFA Football Agent.

Congratulations!

You will have access to further menu
options:

Overview

Licence Management

Continuing Professional Development
Reporting

Dispute Resolution

nrA‘AGEIIT PLATFORM

AGENT PLATFORM

where you can start and manage your Football Agent career.




Pre 2015 Path

Choose your applicable licensing path and click
on “Submit”.

For each of the licence request types, the data
of the form to be filled is different. Mandatory
fields are indicated with an asterisk.

Complete the application form and click on
“Submit” at the bottom of the screen.

Note: In the pre-2015 path, you must upload:

+ Evidence that you were registered as an
intermediary at least once between 1 April
2015 and 22 October 2022

+ Evidence of your pre-2015 Players’ Agent
licence (e.g., Players’ Agent ID, confirmation
letter)
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Pre 2015 Path

The submission of the application form
will entail an acceptance of additional
terms of service.

If applicable, please tick all boxes and
click on “Confirm” to continue with the
application process.

| CONFIRM, by applying for this licence, that...

[& 1 comply with the eligibility requirements established by the FIFA Football Agent
Regulations.

[ Al the information | provide on this form, or otherwise in support of my application, is
true to the best of my knowledge, information and belief.

[ | agree to be bound by and subject to the FIFA Football Agent Regulations, FIFA Statutes,
FIFA Code of Ethics, FIFA Disciplinary Code and the FIFA i the Status and
Transfer of Players, which are available on www.fifa.com.

Confirm

You have successfully applied for the FIFA Football Agent licence..

Your application is now being processed.
Please regularly check your application status on the FIFA Agent Platform.

View application




Pre 2015 Path

After you have submitted the application, you
will receive an email confirming that you have
successfully completed your license
application.

By clicking on “Access” in the email, you will
be redirected to the Platform, and you can
see your application status.

FIFA| AGENT PLATFORM

Licence application

Congratulat[ons-

You have successfully completed the first step of the licence
application.

We are processing your information, you will be informed of the
progress through the application status via the FIFA Agents Platform.
You can access through the link below.

Access




Pre 2015 Path

FIFA checks your entered information and, if
applicable, transfers your application to the
Member Association which you chose to
apply for the license.

You will be notified of each process step via
the colored top right hand box.

FIFA AGENTPLATFORM

Licence application .
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License Application Status

FIFA may request additional information from you
regarding your application.

You will be notified by email, and you can provide
the relevant information/documentation via the
Platform.

x

Please review FIFA's request for more information regarding the following;

Attach documents *
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Additional information &

Adatons! information

Your licence application has been updated with a request for more
information. You can review the request through the link below.

Please naote that non-compliance will result in the rejection of your

application.

Access

DISCLAIMER
schments are configential andior privileged and intendad only for use by the intandad

bient of this e-mail andior any attachments or i you have recived this e-mail and/or any

e notify the sender immediately. delete this e-mail and any attachments from your system.
Information. Anv sthorised use_cgoving ination_distribution or diselosur )




Pre 2015 Path

If your application is approved, the next step
will be the payment of the annual licence fee.

The status will be: “Pay Licence Fee”.

Licence application .




Pre 2015 Path

In addition, you will receive an email
informing you that your application request
has been approved and that you must
proceed with the payment of the licence fee.

FIFA| AGENT PLATFORM

Licence payment

congratuetons [

In order to complete the application process you must complete
payment of the licence fee

Please log in to the FIFA Agents Platform through the link below to
complete the process

Access

DISCLAIMER
nor privieged and inianded cly for use by the intended

The information in this e-mil and any sschments are confid
raciziani(s). f you are notthe imtendd recipient of this e-mail andlor zny stachmants or f you have reselved this &-mal
stischments by mistske or accidentall, please notify the sender immediately, delete this e-mail and any attachments from your
2nd do net disciose, or make copies o, such information. Any unzuthorised U . dissemination, distribution or disclosure of the
aformation in this &-mail and any atiachments is strietly forbiddan

E-mails may be intercestad, stersd or read by unauthorized parsons. Azcordingly. no {contraztuzl) obligations may bs imgesed on FIFA
a5 3 2zt of 2n undensking comained in an e-mail. We further recommend that you use regular mail, couriar sarvices or facsinile
transmission for any information intended to be of a confidential nature. However. please note that by sending us messages via e-mail

yi= w68 he aiven fn undesstand that wou authnrice and mstouct b e-mal in the ralevact matiar ynless the s of o




License Application Status

If FIFA rejects your application, your status of
your licence request will be: “Rejected”. e1ea | AGENT PLATFORM N

FIFA Football Agent Licence Application

You will be informed of the reasons of REJECTED
rejection via the Platform and via email.

]

Application Rejected

You may be rejected at any time during the
application process for various reasons; you
will be informed at all times of the reason for
rejection.

Reapply for the FIFA Football Agent licence




Rejected Requests

If applicable, you can access former rejected
licensing requests via the respective tab at
the top of the screen.

FIFA|AGENT PLATFORM

Path

Football Agent Licence (Exam)
Football Agent Licence (pre-2015 licence)
Football Agent Licence (Exam)

Football Agent Licence (Exam)

Date

Licensing  Rejected Requests v ®

Rejected Requests.

Reason of rejection

2022-03-22 -

2022-03-22 -

2022-03-22 -

10 v 1-40f4

il B

Rejected Requests

o= 35 Filter




Pre 2015 Path

After clicking on the "Pay Licence Fee" button,
you will be redirected to the payment platform.

Here please enter all required details:

First, select your payment method.

Second, enter your card number, the expiration
date, your name, and the verification code of your
card.

Once you have filled in your details, click on the
"PAY" button.

CHF 600.00

Licences anual fee

English +

rlFAlAliEIlT PLATFORM

Please select your preferred payment means:

Pay with a card

visa @

Cancel

saterpay - powereary VWORLDLINE W7,

CHF 600.00

Licences anual fee

English

FIFA[AGENT PLATFORM

Card data VISA

Back Cancel PAY

saferpay - powered by VWQRLDLINE W7




Pre 2015 Path

You will be offered the possibility to pay in
different currencies, accepting a fee of 3% of
the amount added as an exchange fee. Please
select the currency type that suits you best.

After selecting the currency type, click on
“Process” (if applicable).

Once you have paid, you will be redirected to

Please select the currency in which you would like to make your payment.

Criginal amount 600.00 CHF
Exchange rate 1JPY =0.5CHF
Exchange rate surcharge 3%

Transaction amount 1,200 JPY

TEST ENVIRONMENT - FICTIONAL EXCHANGE RATE!

A surcharge of 3% is included in the exchange rate. | hereby confirm that | was offered
the option of paying in various currencies and | have definitely decided for the currency
listed above. | hereby accept the exchange rate and the definite amount in the selected
currency.

The exchange rate and DCC service are provided by Worldline.

the FIFA Agent Platform.

AnyBank
3D Secure Simulator 2.0

Process Cancel

Pay securely

3D Secure is a security protocol that is designed to provide an additional layer of
security for online credit card and debit card transactions.




Menu options

After successful payment within 90 days,
you have completed your application and
are a licenced FIFA Football Agent.

Congratulations!

You will have access to further menu
options:

Overview

Licence Management

Continuing Professional Development
Reporting

Dispute Resolution

nrA‘AGEIIT PLATFORM

AGENT PLATFORM

where you can start and manage your Football Agent career.




Help Center

You can access to the Help Centre by

clicking on the question mark icon| @ |in the FiFa [AGENT PLATFORM owrien ey reeacsrenes o 0 o ([
top right.

Help Center.
In this section the most frequently asked
guestions from users will be answered. < Do you have atecnical e Contaccus
If you have any issue or you are encountering Howcan  open  cse? v

errors, you can create a support ticket by
clicking on “Contact us”.

How can | open an account as a lawyer? v

How can | attach files to my cases? v

This section is under construction.



Help Center

In order to create a support ticket, the only
action you have to take is to fill in a
description of the issue and press the send
button.

Your ticket will be managed by FIFA to
improve your experience in the portal.

Create a support ticket .
description *

si
Ticket created successfully X

This section is under construction.



Thank you




